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Hounslow Council Deploys 8x8’s Single-platform Cloud Communications and Contact Centre Solution to Provide More Than 270,000 Residents with
Enhanced Citizen Engagement

LONDON--(BUSINESS WIRE)-- 8x8, Inc. (NYSE: EGHT), a leading integrated cloud communications platform provider, today announced that the
London Borough of Hounslow has deployed 8x8 XCaaS ™ (eXperience Communications as a Service™) with 8x8 Voice for Microsoft Teams to
support over 1,500 employees.

The London Borough of Hounslow provides community services to more than 270,000 residents, including services around healthcare, housing, and
employment. Prior to 8x8, Hounslow Council struggled with old disparate communications solutions that lacked the capabilities needed to support the
numerous business areas, particularly the contact centre, and required constant assistance from their support team to keep them running. As a result,
Hounslow Council wanted to simplify both the communications and engagement solutions used by employees and residents, and move to a
cloud-based solution that offered reliable service.

With 8x8 XCaaS and 8x8 Voice for Microsoft Teams, Hounslow Council has reduced costs and improved customer satisfaction using a single,
integrated platform.

Mark Lumley, Director for Digital & IT at the London Borough of Hounslow, said, “We chose 8x8 XCaaS because of its single vendor, integrated cloud
communications and contact centre platform, and integration with Microsoft Teams. While evaluating vendors, 8x8 stood out to us as a trustworthy
partner, capable of delivering on our needs. Since deploying 8x8, we’ve increased efficiencies within our team and throughout the interactions with our
communities, allowing us to fully and quickly serve our community.”

The London Borough of Hounslow Council deployment reflects 8x8’s continued growth and success within the U.K.’s public sector, with 8x8 XCaaS
now deployed across more than one third of London’s boroughs. Additional customer deployments include:

The London Borough of Newham provides services for more than 353,000 residents in East London. They most recently expanded their 8x8
Contact Centre by more than 90 percent, bringing the total number to over 220 CCaaS seats.
Welsh Water, the only not-for-profit water company in England and Wales, uses the 8x8 Video Interaction API to provide remote customer
support, in turn boosting customer satisfaction while improving operational efficiency.

Jamie Snaddon, Managing Director, EMEA at 8x8, Inc., said, “Our dedication to XCaaS platform innovation has meant that councils like Hounslow are
able to unify employee and citizen experiences by eliminating operational silos and speeding information flows, allowing staff to be more agile and
responsive to citizens’ needs. Additionally, 8x8 XCaaS provides a single integration framework making it easy to extend Microsoft Teams capabilities,
allowing employees to continue providing exceptional services to citizens without missing a beat.”

8x8 XCaaS includes cloud contact centre, voice, team chat, video meetings, and CPaaS embeddable APIs capabilities. 8x8 XCaaS is built on the
resilient, secure, and compliant 8x8 eXperience Communications Platform ™, which offers the highest levels of reliability with the industry’s only
financially backed, platform-wide 99.999 percent uptime SLA across an integrated cloud UCaaS and CCaaS solution.

About 8x8 Inc.

8x8, Inc. (NYSE: EGHT) is transforming the future of business communications as a leading Software as a Service provider of 8x8 XCaaS™
(eXperience Communications as a Service™), an integrated contact center, voice communications, video, chat, and API solution built on one global
cloud communications platform. 8x8 uniquely eliminates the silos between Unified Communications as a Service (UCaaS) and Contact Center as a
Service (CCaaS) to power the communications requirements of all employees globally as they work together to deliver differentiated customer
experiences. For additional information, visit www.8x8.com, or follow 8x8 on LinkedIn, Twitter and Facebook.

8x8®, 8x8 XCaaS™, eXperience Communications as a Service™ are trademarks of 8x8, Inc.

View source version on businesswire.com: https://www.businesswire.com/news/home/20220629005264/en/

8x8, Inc. Contacts:

Investor Relations:
Kate Patterson, 1-408-763-8175
katherine.patterson@8x8.com

Media:
John Sun, 1-408-692-7054
john.sun@8x8.com

Source: 8x8, Inc.

https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.hounslow.gov.uk%2F&esheet=52765271&newsitemid=20220629005264&lan=en-US&anchor=London+Borough+of+Hounslow&index=1&md5=748e581661e9d06f3bc1d19143a8fd82
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.8x8.com%2Fproducts&esheet=52765271&newsitemid=20220629005264&lan=en-US&anchor=8x8+XCaaS&index=2&md5=d4e0dfc679bfc85c67ce0cd83f3d3a2d
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.8x8.com%2Fproducts%2Fintegrations%2F8x8-voice-for-microsoft-teams&esheet=52765271&newsitemid=20220629005264&lan=en-US&anchor=8x8+Voice+for+Microsoft+Teams&index=3&md5=852bd55cdcae85e39595b413b8b862d9
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.8x8.com%2Fproducts%2Fcontact-center&esheet=52765271&newsitemid=20220629005264&lan=en-US&anchor=8x8+Contact+Cent&index=4&md5=5836c70adba29987b0ee2d8580a02fd2
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.8x8.com%2Fproducts%2Fcontact-center&esheet=52765271&newsitemid=20220629005264&lan=en-US&anchor=re&index=5&md5=741e9c1fa6b0e2e1b5560e31bcfbfda6
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.8x8.com%2Fproducts%2Fapis%2Fvideo-interaction&esheet=52765271&newsitemid=20220629005264&lan=en-US&anchor=8x8+Video+Interaction+API&index=6&md5=2446f85c4efc3496d334ee68f4f4f50d
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.8x8.com%2Fproducts%2Fcontact-center&esheet=52765271&newsitemid=20220629005264&lan=en-US&anchor=contact+centre&index=7&md5=074e27396c4b4e6e938593c940da82e2
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.8x8.com%2Fproducts%2Fbusiness-phone&esheet=52765271&newsitemid=20220629005264&lan=en-US&anchor=voice&index=8&md5=562a44ab32230eebf0b9d0dca62a4f93
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.8x8.com%2Fproducts%2Fteam-chat&esheet=52765271&newsitemid=20220629005264&lan=en-US&anchor=team+chat&index=9&md5=daffc6fbd92cac40bde5f518b2ffe188
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.8x8.com%2Fproducts%2Fvideo-conferencing&esheet=52765271&newsitemid=20220629005264&lan=en-US&anchor=video+meetings&index=10&md5=bf038707f0d7d12ac7cd08f7d0463985
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.8x8.com%2Fproducts%2Fapis&esheet=52765271&newsitemid=20220629005264&lan=en-US&anchor=CPaaS+embeddable+APIs&index=11&md5=857957ad3d6f7ac4c435405eacc574cc
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.8x8.com%2Fproducts%2Fall-in-one-communications&esheet=52765271&newsitemid=20220629005264&lan=en-US&anchor=8x8+eXperience+Communications+Platform&index=12&md5=8049cb1e78963e4cd9f29fee4d0508ee
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.8x8.com%2F&esheet=52765271&newsitemid=20220629005264&lan=en-US&anchor=www.8x8.com&index=13&md5=ecd2509dfc408581e0c3f2413fc34f55
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2F8x8%2F&esheet=52765271&newsitemid=20220629005264&lan=en-US&anchor=LinkedIn&index=14&md5=ebc3251a4d4962800aad4841fa48b8c5
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Ftwitter.com%2F8x8&esheet=52765271&newsitemid=20220629005264&lan=en-US&anchor=Twitter&index=15&md5=cda4659eeb90a6861a38393dd206eec7
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.facebook.com%2F8x8Inc&esheet=52765271&newsitemid=20220629005264&lan=en-US&anchor=Facebook&index=16&md5=20740c9bb523c8d9580eb7b47710facc
http://businesswire.com/
https://www.businesswire.com/news/home/20220629005264/en/
mailto:katherine.patterson@8x8.com
mailto:john.sun@8x8.com

